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1. Purpose 

1.1. AngliSchools International is committed to providing international students with safe, 

supportive, and appropriate homestay placements. This policy covers both standard homestays 

and Parent Nominated (PN) homestays, where parents or legal guardians nominate host 

families. The goal is to ensure the welfare, safety, and well-being of international students 

during their stay in Australia. 

2. Scope 

2.1. This policy applies to AngliSchools and AngliSchools International. 

3. Definitions 

Confirmation of Appropriate Accommodation and Welfare (CAAW) Letter is a letter issued to 

students for whom AngliSchools International is taking on welfare responsibilities, granting 

access to the welfare support program. 

Confirmation of Enrolment (CoE) is issued by AngliSchools International to confirm enrolment. 

Curfew is the time by which a student must return to Homestay. 

Homestay Host is a person(s) who hosts a student at their own home. 

Homestay Providers provide access to appropriate accommodation for international students 

studying in Australia. 

Parent Nominated (PN) Homestay Hosts are host families who are nominated by the student's 

parents or legal guardians. 

4. Homestay Providers 

4.1. Homestay Providers, appointed by AngliSchools International, are responsible for recruiting, 

accrediting, and monitoring Homestay Hosts, as well as ensuring the day to day well-being of 

students placed in homestays. 

5. Principles 

5.1. AngliSchools International are legally responsible for the welfare of all homestay students and 

overseeing and implementing the Homestay Placement Policy. 

5.2. Homestay Hosts and PN Homestay Hosts are responsible for providing a safe and supportive 

environment for international students under their care.  

5.3. The welfare of homestay students will also be monitored by the Homestay Provider. 

5.4. The Homestay Provider will notify AngliSchools International of emergencies, critical incidents, 

breaches of curfew and breaches of policy within agreed timeframes. 

6. Procedures 

6.1. Homestay Host Recruitment and Screening 

The Homestay Provider will ensure that all potential Homestay Hosts, including Parent 

Nominated (PN) Homestay Hosts, meet the criteria prior to being fully accredited and receiving 

an AngliSchools International student, as per the applicable Homestay Provider policies.  
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6.2. Host Application Form 

All potential Homestay Hosts are required to: 

a. Complete the relevant Homestay Host Application Form. 

b. Complete a Homestay Host profile; used to match them with students. 

c. Possess both a valid Working with Children Check (WWCC) and a Nationally Coordinated 

Criminal History Check Certificate (NCCHC). It is important to note that having these 

clearances in the ‘application’ stage is not sufficient.  

d. Provide valid WWCC and NCCHC for all household members over the age of 18 years 

old. 

6.3. Evaluating a Homestay Host Application 

Each Homestay Host Application will be evaluated against the relevant Homestay Provider 

selection criteria – refer to the appropriate Homestay Provider policies. 

6.4. Home Inspection 

The Homestay Provider will inspect all accommodation, prior to approving the Homestay Host 

Application and a student being placed. A Homestay Host will be advised if they have failed to 

supply any part of the requirements and the Homestay Provider will re-check when requirements 

are complete.   

6.5. Application Approved 

Once approved as a Homestay Host, the following documents will be issued:  

Document Prepared By Notes 

Homestay Host Agreement Homestay Provider To be signed by the Homestay 

Host. 

Confirmation of Appropriate 

Accommodation and Welfare 

(CAAW) letter 

AngliSchools International Start date - 7 days prior to the 

commencement date of the CoE. 

End date - 7 days after course 

concludes. 

Extension – student must contact 

AngliSchools International. 

Confirmation of Enrolment (CoE) AngliSchools International Issued to the student. 

6.6. Student Homestay Application  

All homestay students must complete a Homestay Application Form, which becomes their 

‘Homestay Profile’.  The Homestay Provider will check the student’s profile against potential 

hosts for suitability before confirming a placement, as per the relevant Homestay Provider Policy. 

6.7. Placement Report  

Once a placement has been confirmed, the Homestay Provider will send a detailed placement 

report to the student’s parents/guardians and the Homestay Host. 
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6.8. Homestay Student Curfews 

Students are to abide by curfews as set by AngliSchools International, which are:  

 
Student age 

under 17 

Student age 

17+ 

Sunday to Thursday 
No later than 

6pm* 

No later than 

8pm* 

Friday/Saturday and School Holidays 
No later than 

8pm* 

No later than 

10pm* 

* Unless for a school or AngliSchools International-approved extracurricular activity.  

6.9. Request to Vary Welfare Arrangements 

Students must receive written approval by submitting a “Request to Vary Welfare” form to 

AngliSchools International at least two weeks in advance, if they intend on spending any time 

away from their homestay (overnight or longer).  

6.10. Monitoring 

The objective of monitoring homestay placements is to ensure that the appropriateness of the 

placement is identified and measured against the criteria in place. Support can be offered where 

the need is identified to better support both the Homestay Host and the student.   

Regular check-ins (a minimum of 2 student visits per year) are conducted with the student whilst 

in homestay. These, in conjunction with AngliSchools International’s student support and welfare 

policies, help to ensure that homestay placements are appropriate.   

Students under 18 must seek assistance from the Homestay Provider if they are concerned about 

their homestay arrangement in any way or if they would like to request to change Homestay 

Hosts. The Homestay Provider will assess the request, and if a transfer is approved, 

transportation will be arranged by the Homestay Provider, if required. 

Any changes to approved arrangements must also be approved by AngliSchools International. 

Further information on requesting changes to welfare and accommodation arrangements is 

contained in the relevant Homestay Provider policies. Accommodation and care arrangements 

are checked prior to approval and at least every six months to ensure they are appropriate to 

the student’s age and needs, which could include one or more of the following: 

i. a physical site visit, and/or online site visit;  

ii. a student interview;  

iii. any other ways of confirming that the accommodation still meets the international 

student’s needs.  
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6.11. Critical Incidents 

The Homestay Provider is responsible for the management of emergency or critical incidents 

that occur in homestay.  The following are examples: 

Emergencies Critical Incidents 

• threat of damage to property 

• threat or potential harm to person/s 

• possibility of a flight risk (under 18+) 

• accusations of theft 

• depression or anxiety 

 

• death of a student or close family member 

• attempted suicide 

• life threatening injury or illness 

• child abuse 

• physical violence including: 

o serious emotional or psychological 

harm 

o serious neglect of a child 

• mental health crisis 

• drug or alcohol overdose 

The Homestay Provider must notify AngliSchools International of emergency or critical incidents 

within 24 hours. 

AngliSchools International are responsible for contacting the next of kin, consulate, Department 

of Home Affairs or the Department of Education, where applicable. 

6.12. Maintaining Valid Clearances 

The Homestay Provider will ensure that all WWCC and NCCHC clearances remain valid for all 

homestay hosts. 

6.13. Reporting 

The Homestay Provider must advise AngliSchools International of: 

• All breaches of curfew (refer to 6.8)   

• All critical incidents (refer to 6.11) 
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Version control 

Version Date Summary of Changes 

1 Aug-25 New Policy 

1a Jan-26 Periodic review 

   

   

   

   

   

   

   

   

   

 

 


