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1. Purpose 

1.1. This policy outlines the procedures for deferral, suspension, or cancellation of a student’s 

enrolment at AngliSchools International. 

2. Scope 

2.1. This policy applies to all enrolled international students. 

3. Definitions 

Compassionate and Compelling Circumstances: are those which have sufficient impact on a 

student to prevent their effective continuation of their course of study. These may include, but 

are not limited to: 

i. serious illness or injury where a medical certificate states that the international student 

was unable to attend classes; 

ii. bereavement of a close family member such as a sibling, parent or grandparent (where 

possible a death certificate should be provided);  

iii. major political upheaval or natural disaster in the home country requiring emergency 

travel and this has impacted on the international student’s studies;  

iv. a traumatic experience, which could include:  

− involvement in, or witness to, a serious accident; or  

− witnessing or being the victim of a serious crime, and this has impacted on the 

international student (these cases should be supported by police or psychologists’ 

reports); or  

− where the registered provider was unable to offer a prerequisite unit, or the 

international student has failed a prerequisite unit and therefore faces a shortage 

of relevant units for which they are eligible to enrol. 

Gross Misbehavior: Where a student causes an incident that is serious in relation to themselves 

or others, the providers’ codes and standards of behaviour policies apply. 

PRISM: Provider Registration and International Students Management System. 

4. Principles 

4.1. Notify the student/parent in writing of the intention to deter, suspend or cancel their enrolment. 

4.2. Advise the student/parent to contact the Department of Home Affairs (DHA) on the potential 

impact on their visa if enrolment is deferred, suspended or cancelled. 

4.3. A suspension or cancellation must not take effect until the student/parent has been given the 

opportunity to complete an internal appeals process, unless their health or wellbeing, or the 

wellbeing of others, is likely to be at risk.  

4.4. Notify the DHA via PRISMS. 

5. Procedures 

Deferral or Suspension of Study - Student Request 

5.1. Students may defer, suspend, or take leave of absence under specific conditions: 

• The enrolled course is unavailable. 

• Visa application processing delay. 
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• Compassionate or compelling circumstances. 

NB: This does not include: 

• requests for early departure or late return from holiday, including inability to secure 

cheap flights. 

• leaving early or returning late from holidays in order to attend festivals in the student’s 

home country. 

• returning home to attend family gatherings that occur during term time. 

5.2. Students must complete the ‘Request to vary enrolment form’, available on the AngliSchools 

International website. 

5.3. Students who apply for suspension or deferral of enrolment based on one of the above 

conditions must provide: 

a. written third-party evidence to support their application.  

b. a translation if the documentation is not originally in English, translated by a registered 

translator.  

NB: Without this evidence it is unlikely that the application will be considered.  

5.4. A decision will be made within two (2) working days. 

5.5. The student must be informed at the time that deferring, suspending or cancelling an enrolment 

is likely to affect their student visa.  

Deferral 

5.6. A deferment of commencement of studies will only be granted for compassionate and 

compelling circumstances. 

5.7. Where an application for deferral is approved:  

a. the Letter of Offer and the Confirmation of Enrolment must be updated for the student; 

b. the student/parent must be advised of the changes by mail or email; 

c. all documentation must be filed in the student’s file; and 

d. PRISMS will be updated within 14 days. 

Temporary Suspension 

5.8. Once a student has commenced the course, a temporary suspension will only be granted for 

compassionate and compelling circumstances. 

5.9. Where an application for temporary suspension is approved: 

a. the student/parent must be advised of this in writing by mail or email; 

b. all documentation must be filed in the student’s file; and 

c. PRISMS will be updated within 14 days. 

5.10. If an application for deferral or suspension is not approved: 

a. the student/parent must be informed of this in writing; 

b. all documentation must be filed in the student’s file; and 

c.  the student/parent must be advised of how to access the Complaints and Appeals Policy. 
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5.11. In the case of enrolment variation due to Academic Progress please refer to the Academic 

Assessment, Support and Course Progress Policy and Enrolment of International Students Policy. 

Cancellation of Enrolment by Student 

5.12. Notification to cancel a student’s enrolment must be made in writing to the Director of 

AngliSchools International by the parents/guardians.  

5.13. Where the reason for cancellation is to transfer to another education provider, please refer to 

the Withdrawal and Refund Policy and the Student Transfers Between Registered Providers 

Policy.  

5.14. A student will be deemed to have inactively notified AngliSchools International of cancellation 

of enrolment where the student:  

a. has not yet finished their course of study with the school; and 

b. does not resume studies at the school within 10 school days after a holiday break; 

c. has not previously provided the school with written notification of withdrawal. 

5.15. Student initiated cancellation of enrolment, including ‘inactive’ cancellation of enrolment (in 

5.14 above) is not subject to AngliSchools International’s Complaints and Appeals Policy. 

Cancellation of Enrolment by AngliSchools International 

5.16. AngliSchools International may elect to cancel a student’s enrolment in the following instances:  

a. The student’s behaviour being a threat to the well-being of other students or staff;  

b. Breach of conditions of enrolment;  

c. Breach of meeting the conditions of their Student Visa;  

d. Serious student misconduct;  

e. Failing to meet the course progress or attendance requirements;  

f. Non-payment of tuition fees. 

5.17. To cancel a student’s enrolment, the following documentation must be completed: 

a. Notice of Intention to Report (NOIR) letter.  

NB: The NOIR letter must include information on accessing the Complaints and Appeals Policy. 

6. Appeals Process 

6.1. The students’ enrolment will be maintained until the internal appeals process is complete, 

except in extenuating circumstances where the student:  

i. refuses to maintain approved care arrangements, if they are under 18 years of age; 

ii. is missing;  

iii. behaves in a manner that is reasonably considered to endanger themselves or others;  

iv. shows symptoms of suffering severe depression or other mental illness;  

v. is at risk of committing a serious criminal offence.  
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6.2. To appeal a decision, students/parents should refer to the Complaints and Appeals Policy. 

6.3. Where the enrolment of an international student is suspended or cancelled, the CAAW 

responsibilities will remain in place and AngliSchools International will continue to approve the 

welfare arrangements for that student until any of the following applies: 

i. the student has alternative welfare arrangements approved by another registered 

provider  

ii. care of the student by a parent or nominated relative is approved by the Department of 

Home Affairs 

iii. the student leaves Australia  

iv. the registered provider has notified the Department of Home Affairs that it is no longer 

able to approve the student’s welfare arrangements. 

7. Department of Home Affairs Notification 

7.1. Department of Home Affairs will be notified via PRISMS when a student’s enrolment is deferred, 

temporarily suspended or cancelled. 
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Version control 
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