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1. Purpose

1.1. The purpose of this policy is to ensure the well-being and safety of international students under
the age of 18 who hold a student visa.

2. Scope

2.1. This policy applies to all international students under the age of 18 holding a student visa,
excluding AusAlID students. It encompasses the maintenance of accommodation, support, and
welfare arrangements, the provision of welfare support programs, and the monitoring of
students' welfare.

3. Definitions

CAAW (Confirmation of Appropriate Accommodation and Welfare) Letter: A letter issued to
students for whom AngliSchools International is taking on welfare responsibilities, granting
access to the welfare support program.

Homestay Host: A person(s) who hosts a student in their own home.

Parent Nominated (PN) Homestays: Host families who are nominated by the student's parents
or legal guardians.

Primary Contact Person: A responsible adult appointed by parents to act as the student's
primary contact during their stay in Australia.

PRISM: Provider Registration and International Students Management System.

Student Services and Homestay Coordinator: The designated contact person at AngliSchools
International for students and parents to seek approval for changes in accommodation and
welfare arrangements.

4, Principles
4.1. All students under the age of 18 must:

i. receive important age appropriate and culturally appropriate safety information; and
ii. know what to do and who to contact in an emergency; and
iii. know how to report any incident or allegation of sexual, physical or other abuse.

4.2. The welfare of an international student, under the age of 18, must be maintained for the
duration of their stay in Australia.

4.3. International students, must:

i. stay with a ‘nominated guardian’ approved by the Department of Home Affairs, who can
be the international student’s parent, person who has legal custody, or an eligible relative
who is aged over 21 and is of good character; or

ii. stay in accommodation, support and general welfare arrangements that have been
approved by the School (Homestay).

NB: A Confirmation of Appropriate Accommodation and Welfare (CAAW) letter will be
issued.

4.4. All adults providing accommodation to international students must have a valid Working with
Children Check.

4.5. The School will regularly verify the accommodation arrangements for students, working with
external providers as appropriate.
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4.6. The School will undertake regular welfare checks on all students.
5. Responsibilities

5.1. AngliSchools International: AngliSchools International ensure students receive age and
culturally appropriate information, maintains students' accommodation and welfare
arrangements, and provides comprehensive support services.

5.2. Homestay Hosts and Relatives: Hosts, as well as suitable relatives approved by the Department
of Home Affairs, are responsible for providing a safe and supportive environment for the
student.

5.3.  Primary Contact Person: The Primary Contact Person is expected to coordinate communication
with the student's parents, monitor the student's progress, and act as a liaison between
AngliSchools International and the parents.

5.4. Students: All students are responsible for complying with the welfare and accommodation
arrangements as stipulated in the CAAW Letter. They must report any incidents or issues related
to their welfare promptly.

5.5. Student Services and Homestay Coordinator: The Student Services and Homestay Coordinator
at AngliSchools International is responsible for approving changes to accommodation and
welfare arrangements.

6. Accommodation Arrangements for Students - Parent or Guardian

6.1. To be responsible for an international student under the age of 18, the parent or guardian must
hold a Student Guardian Visa (subclass 590) and meet all obligations and condition of the visa,
including:

i. remaining in Australia until the international student’s visa expires or the international
student turns 18 years of age (whichever happens first).

ii. advising the Department of Home Affairs of any change of address, passport or other
changes of circumstance.

6.2. Student Guardian Visa holders must:

i. maintain Overseas Visitor Health Cover for themselves and any dependent children living
with them;

ii. immediately advise AngliSchools International of any changes to their address or contact
details;

iii. advise AngliSchools International of any compassionate or compelling reasons to travel
overseas for an extended period. If approved, AngliSchools International will provide
documentation for the Department of Home Affairs via PRISMS.

7. Accommodation Arrangements for Students — Homestay
7.1. Approved accommodation and care arrangements will be provided until:

i. the student completes the course and departs Australia;

ii. the student turns 18 years of age;

iii. any appeals processes in relation to AngliSchools International’s intention to cancel the
student’s enrolment has been finalised (including suspensions, cancellations, course
progress and attendance);

iv. the student has alternative welfare arrangements approved by another registered
provider;

V. a parent or nominated relative (i.e. Department of Home Affairs Approved Guardian)
assumes care of the student;
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7.2.

7.3.

7.4.
7.5.

7.6.

7.7.

7.8.
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vi. the Department of Home Affairs has been notified that AngliSchools International is no
longer able to approve the student’s welfare arrangements and has taken the required
action after not being able to contact the student.

Any accommodation, welfare and other support arrangements for the students must be
approved by AngliSchools International.

Accommodation and care arrangements are checked prior to approval and at least every six
months to ensure they are appropriate to the student’s age and needs, which could include one
or more of the following:

i. a physical site visit;

ii. a student interview;

iii. any other ways of confirming that the accommodation still meets the international
student’s needs.

Any changes to approved arrangements must also be approved by AngliSchools International.

If a student cannot be located and AngliSchools International has concerns about their welfare,
they will:

i. make immediate contact with the student’s homestay (where applicable), parents and
education agent (where appropriate) to assist with locating the student.

ii. make contact with the police and any other relevant Commonwealth, state or territory
agencies, if the student has not been located after a period of five hours.

Where AngliSchools International is no longer able to maintain a valid CAAW for a student, and
therefore approve accommodation and welfare arrangements, all steps will be undertaken to
notify the parents or legal guardians within 24 hours and appropriate actions undertaken in
PRISMS to notify the Department of Home Affairs.

If a parent/legal guardian wishes to assume welfare responsibility, the parent/legal guardian
must notify AngliSchools International as soon as practicable of their intention and must provide
AngliSchools International with written evidence of a Guardian Visa grant.

During school holidays, students under 18 years of age for whom AngliSchools International has
issued a CAAW will:

i. return home to parents / legal guardians; or

ii. continue to live in their Homestay arrangement; or

iii. apply for approval to spend the holiday with relatives or a friend’s family; or
iv.  apply to attend a supervised excursion, camp etc.
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Version Date Summary of Changes
1 Aug-25 New Policy
1la Jan-25 Periodic review
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